Ecnu mo kakoif-mubo npuuuHe Bwl HE coriacHbel ¢ ycaoBUsSMH HacTosmiero I1omp30BaTebCKOro
COTJIAIICHUS (ITy6muanOM Odeptor Ha 3aKJTFOYCHUE JOTOBOPA OKa3aHMs
MH(POPMAIIMOHHO-KOHCYIBTAIMOHHBIX YCIYT) KOH(MUICHIMAIBLHOCTh U 3alIUTa IMEPCOHATBHOU
uHpopmanuu, [omutukoit KonpuneHnumanbHoCTH, HE MCTIONB3YiTe calT https:/mamandiq.kz/ u
HE PETUCTPUPYUTECH.

IHOJBb30OBATEJIBCKOE COIJIAHIEHUE (IIYBJINMYHAA O®EPTA HA

3AK/IIOYEHHUE AOI'OBOPA OKA3AHUA
NHPOPMAIIMOHHO-KOHCYJIBTAIIMOHHBIX YCJIYT),
IHHOJIMTHUKA KOHO®OHUAEHIINAJTBHOCTHU n JAIIUTA

MNEPCOHAJIbHOM NTH®OPMAIIUU

r. Kaparanga “10” anpeas 2020 r.
JaTa BCTYIUICHUS B CHITY

Hacrosimuii JOKyMeHT, TOCTOSIHHO pa3MEIIeHHbIN B ceTu IHTEpHET 1o ceTeBoMYy
aapecy: https://mamandiq.kz/ cormacuo cratbsim 389, 395 u 396 I'pakmanckoro
konekca PecnyOnmuku Kazaxcran (manee mo Ttekery — «I'K PKy»), saBusercs
[Tonp30BaTENBCKUM COTJIANIEHHEM W O(QUIHMAIBHBIM TpeaiokeHreM (myOauaHon
opeproii) TOBAPUIIIECTBA C OI'PAHMYEHHON OTBETCTBEHHOCTBIO
"Iopomenko, Kapabanor wu maptaeps", BHWH 181040033360, (mamee -
HUcnonaurens), B JHIE nupekTopa KapabanoBa Amnzapes AjekceeBHYa,
JEHUCTBYIONIEH Ha OCHOBAaHMU YCTaBa, Mpejylaraet 3akirouuTh JloroBop (manee mo
Tekcty «Odepray wu/mmm  «JloroBop») Kk MH000MYy 3aWHTEPECOBAHHOMY JIHITY
dbu3ndeckomy ity crapmre 18 (BoceMHaAIaTH) JIET, KOTOPOE UCIOJb3YET CalT B
cetu HMatepuer https://mamandig.kz/(manee - CaliT) W mnpUMET HACTOAIIEE
MpEUIOKEHNE Ha YKa3aHHBIX HIKE YCJIOBHSX, HMEHYEMbId B JajbHEUIIEM
«3aKa34vK», a B COBMECTHOM YIIOMWHAHWH B JAJIbHEUIIIEM UMEHYyEMbIE « CTOPOHBDY.

JloroBop, 3aKJIIOYEHHBIM MOCPEACTBOM  akienTta Hacrosimed  OdepTsi,
PErIAMEHTUPYETCS HOPMAMHM T'PAXKIAHCKOTO 3aKOHOAATENbCTBA, B TOM YHCIIE, HO HE
HCKJIIOYUTEIRHO HOpMaMu o joroBope mnpucoenuneHus (cratbsa 389 'K PK) —
MMOCKOJIBKY €r0 yCIIOBHUs omnpeseneHsl Mcnomautenem B HacTosmer Odepre u MOTyT
OBITh TPUHATHI JIIOOBIM 3aWMHTEPECOBAHHBIM (PU3UYECKUM JIUIIOM, JOCTUTIIAM 18
(BoceMHaJIIIaTH) JIET HE HWHAyYe KaK IMyTeM MPUCOCAUHEHUS K MPEII0KECHHOMY
JloroBopy B menom 0e3 kakux-mu0o u3bsATHH u orpanmueHuid. Hacrosmas Odepra
BCTYIIa€T B CWJIy C MOMEHTa pa3MelleHuss B ceTu HWHTepHeT mo ajapecy:
https://mamandiq.kz/ . UcnionauTens Bpase B 11000€ BpeMsi IO CBOEMY YCMOTPEHUIO
n3MeHuTh ycioBus OdepTsl WIM OTO3BaTh €€ B TOPSAKE, MPEeIyCMOTPEHHOM
HacTosAmMUM J{oroBopom.



B cnyuyae mamenenus Mcnomaurenem ycnosuii OdepThl, U3MEHEHUsT BCTYAIOT B
CHJIy C MOMEHTa ITyOJIMKAIlMU W3MEHEHHBIX ycioBuid Odeptsl B cetn MHTEpHET 110
aapecy: https://mamandiq.kz/, ecnm wuHO cpok He ykazan Wcmnonnurtenem B
COOTBETCTBYIOIIEM yBeIOMJIEHUU 00 u3MeHeHusax. B coorBercTBuu crathsim 395 'K
PK u 396 I'K PK aknent OdepTsl paBHOCHIICH 3aKit0ueHNIO J[oroBopa Ha yCIOBUSX,
M3JIOKEHHBIX B Hactosmielr Odepre. 3aka3uMk CUATACTCS 3aKIIOYUBIIAM C
Hcnonaurenem Jorosop 0 BO3ME3JHOM MPEIOCTaBIEHUN
MH(}OPMaLIMOHHO-KOHCYJIBTALIMOHHONW yciIyru B (opMe OHIaiH Kypcakypca “Kypc
oOyuenusi omeparopoB call-mentpa” (mamee - Kypca)” mocpencTBoM MOTHOTO U
0€30roBOPOYHOr0 MPUHATHUS YCJIOBHM Hacrosmiedl OdQepTsl (akuenTt) MmyTem
COBEPIICHUS B COBOKYITHOCTH CJICAYIOIIUX JICHCTBUN:

* O3HaKOMJICHHS C YCIIOBHUSMH HacTosero /[oroBopa, ycTaHaBIMBAIOIIETO YCIIOBHS
ncnosib3oBanus Calta, NOyTeM HaXaTUs KHONKU «S TIpUHUMAaK0 yCIIOBUS
MOJIb30BATEILCKOTO  COTJIAIIEHUs] W Jlal0  corjacue Ha oO0paboTKy MOMX
MEePCOHATBHBIX JaHHBIX», JTMOO KHOIMKHU “TOJaTh 3asiBKY”, TMOO KHOIKHU “OIUIaTUTh ,
“3aperucTpUpOBaATHCA, “TPUHATH YYaCTHE WJIM “PETHCTpalys’’ MPH MOJ1a4€ 3asiBKU
u peructpanuu Omiarel Ha Caiire;

" Beipaxxenune 3aka3unkoM coryiacus ¢ ycaoBusiMmu OdepTsl myTeM BHECEHUS OTUIaThI
B [IOPAJIKE, ONIPENEICHHOM B [JoroBope;

* CoBeplieHHsI IMOJIaYU 3asABKM Ha OKa3aHWE WH()OPMAIMOHHO-KOHCYJIHTAI[MOHHOM
yciyra B popme Kypca” na Caiite: BHECEHHE JOCTOBEPHBIX U aKTyalbHBIX JIAHHBIX,
uMs W/ paMrITAEo (B COOTBETCTBUY C JOKYMEHTOM, YIOCTOBEPSFOIIMM JIMYHOCTH ),
HOMEp TenedoHa, PEKBU3UTHI OAHKOBCKOW KapThl B PETHCTPAMOHHYIO (GopMmy, U
MPOCTABJIEHUSI COOTBETCTBYIOIIEM OTMETKH O TMPHUHATHU YCIOBUM HACTOAIIETO
Horosopa u Ilomutnku Kondunenmmanpaoctu. O6pammaem Bame BHuManue Ha TO,
9YTO 0€3 MPOXOKIAEHUS MPOLIEAYPhl PErUCTPAIIUU U TPOCTABJIEHUS COOTBETCTBYIOLIEH
OTMETKH, O3Hayarolled O3HAKOMJIEHWE U TMpPHUHIATHE (COrJiache) HaCTOSIIEro
Horosopa u Ilomutnkn KonduaeHnmambHOCTH, TOCTYIT K MPOBEACHUIO MPOIETYPHI
peructpanuy OMnaThl W/WIW TT01a4u 35IBKH HE MIPEIOCTaBIIsAETCS;

Haroit aknenta Odeptsl 3aka3unkoM (aToil 3axiodeHus JloroBopa) cantaercs
JaTa 3a4MCIICHUs JICHEXKHBIX CPEJICTB Ha pacueTHbd cyeT McmomHuTens. 3aka3uuk
corjamaeTcs W MPU3HAET, YTO BHECEHUE M3MEHEHUH B Hacrosmnyro OdepTy Bieuer
3a cOo0OM BHECEHHME STHUX HM3MEHEHUW B 3aKIIOYEHHBIH W JEUCTBYIOUIUNA MEXKITY
3akazunkoM u Hcnonnurenem JloroBop, W 3T HM3MEHEHUS BCTYNAKOT B CHIY
OJHOBPEMEHHO C BCTyIUICHHEM B cuily Takux wu3MeHeHuii B Odepre. He
OCYILIECTBJIICHUE 3aKa34MKOM JEUCTBUN IO O3HAKOMJICHUIO C YCIOBHUSIMU U (WIJIH)
M3MEHEHUsIMU B Hactosmied Odepre HE MOXKET CIYXKHThb OCHOBAHHEM IS
HEUCIOJHEHUS 3aKa3YMKOM CBOMX 00A3aTEIbCTB U HECOOIIOICHHS UM OTPAaHUYCHHU,
YCTaHOBJICHHBIX HacTosmuM /Jorosopom.



JloroBop, npemnaraemeiii McroaHUTENneM K 3aKIIOYEHUIO Ha YCIOBUSX HACTOALICH
OdepThl, cuMTaeTCI 3aKIOYCHHBIM C MOMEHTAa COBEPINCHHS 3aKa34MKOM
omnpenenerHoro Odeproil melcTBUS B KadecTBE ee AKIenTa. be3ycloBHBIM H
MOJTHBIM TIPUHATHEM (AKIENTOM) ycioBui Hacrtosmiern OdepTsl cuMTaeTcs oruiaTta
3aka34uKOM MEPBOrO IiaTexka 3a yciyru McnonHurens u perucrpaiuyu  3asBKU Ha
okazaHwe WH(OPMAIMOHHO-KOHCYJIbTAIMOHHONW  yciayru B ¢dopme  Kypca
OCYIIECTBJICHHAsI B MOPSJIKE, MPEeayCMOTpeHHOM B paszzaene 2 Odepthl (mamee —
Ak1ient).

1. TEPMHUHDLI U OITPEAEJIEHUS

B HaCTOAIIEM I[OFOBOpe, CCJIM MHOC IIPSAMO HC BBITCKACT M3 TCKCTA, YKA3aHHbBIC HUKE
TCPMUHBI 6yI[YT HMCTDb CIICAYIOINEC 3HAYCHUSA:

Kondunenunanbuas uHdopmamusa (mamee mo Ttekcry - «KoudbwumeHnmanpHas
nHpopmarus») — uHPOpMAIK, KOTOpas BKIIOYAET B ceOs AaHHBIC 00 ammapaTHOMN
YaCTH M NPOrpaMMHOM OOECIEUECHHH, JKpPaHaX, TEXHUYECKUX XapaKTEepPUCTUKAaX,
OW3aliHax, IUIAHAX, YEPTEkKax, JaHHBIX, IMIPOTOTHUIIAX, OTKPBITUAX, HCCICHOBAHUSIX,
pa3paboTkax, MeToJax, IMpoleccax, MNpPoUeaypax, Kypcax, MacTep-Kiaccax H
BeOMHapax, yIydlIeHUSIX, «HOY-Xay», KOHQUTYpaIUIX, MAPKETHHIOBbIX TEXHHUKAX, a
TakkKe O IUIaHaX, TEXHUYECKYI0 M KOMMEPYECKYI0 WH(OpMaInio, MaTephalibl B
YCTHOM, JIE€MOHCTPAIIMOHHON, NMUCHMEHHOH, IpaU4ecKOd WM MaIlIMHOYMTACMOU
dbopme, koTopast He ObLIa ONMyOJIMKOBAaHA, W HE SBJISICTCS JOCTYITHOW IS IITUPOKON
OOIlIECTBEHHOCTH ¥ (WJIM) TOPrOBIM, W KOTOpas MOJAJEPKUBACTCA B KAaueCTBE
KOH(MICHIIMATEHOM U CITykeOHON MH(MOPMAIUH 1T PACKPBHIBAIONIEH CTOPOHBI.

AavMuHucTpanus (Jajee mo TekcTy - «AaMuHucrpanus/Ucnosanurensb») —
FOPUIMYECKOE JIMIIO, 3aPETUCTPUPOBAHHOE B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM

PecnyOmuku Ka3zaxcran, u siBisromieecs BiajenblieM (IpaBooOJiazaresieM) caita
(TOO «dopomenko, Kapabanos u naptaepsi») — BUH 181040033360

Caiit https://mamandiq.kz/ (nganee mo tekcty — «CalT») mpeacTaBiIsieT OO0
IpOrpaMMHO-aIMAPATHBIA KOMIUIEKC VICmomHuTENs, pa3MElIeHHBbI 10 CETEBOMY
aapecy: https://mamandiq.kz/ ,comepkamuii COBOKYITHOCTh WH(GOPMAITUH, TEKCTOB,
rpaudeckux JJIEMEHTOB, au3aiiHa, W300pakeHWi, (OTO M BHICOMATEPHAIOB
(aynuoBU3yanbHbIX MPOU3ZBEJCHUM) UM HHBIX OOBEKTOB HMHTEJUIEKTyalbHOMN
COOCTBEHHOCTH, a Takxke mporpamm it OBM, conepxammxcs B nHGOPMAITMOHHON
cuctemMe, oOecrmeumBaroniell MOCTYIMHOCTh Takoi mHpopmanumu B cetn MHTEpHeT,
TOBAapHBIA 3HAK WU Mp., KOTOPbIEe NMpHUHAJIeKAT VICIOJHUTEN0 B MOJHOM OOBEME.
Hcnonb3oBanne 3aka3zumkoM CaiiTa, €ro COAECPKUMOIO M COCTABISIIOMIMX (KaK B
eJioM, Tak © (QparMeHTapHO) M MpoYuX paspaboTaHHbIX VcmomHUTENIEM
IPOrpaMMHBIX PEIIEHWM HE O3HA4YaeT nepenayu (OTuyXAeHus) 3aKa3uuky U (UJin)



T000MY TPEThEMY JIMILY MPaB Ha PE3yJIbTaThl MHTEIUIEKTYaJIbHOM 1€ TEIbHOCTH, KaK
B 1I€JI0M, Tak ¥ B yactu. Cait siBisieTcst UHTEpHET-pecypcoM, MpeHa3HAYeHHBIM IS
NpeaoCTaBIeHUsT  3aKa3yuky JOCTyma K  HMHQOPMAIMOHHBIM  MaTepHajiam
(comepxxumomy CaiiTa) ¢ IENbIO OpraHU3alMU PETHCTPAIlMU 3asBKM Ha OKa3aHWE
nH()OPMAITMOHHO-KOHCYIBTAIIMOHHON yciyru B popme Kypca w/wmm ormater mo
VYcenyre 3akazunka Mcnonnurento.

Perucrpanns 3asBKM Ha OKa3aHWe HWH(POPMANMOHHO-KOHCYJIbLTAMOHHOM
ycayru B ¢opme Kypeca (manee mo TEKCTy — «peructpanusi 3asiBKW», «mojadya
3asBKM»)) - mnpouecc peructpauum Ha Cailte noapazyMeBaeT, 4YTO 3aKa3yuK
3anojHseT (opMy, OCTABIIET CBOM JaHHbIE 4YTOOBI ¢ HUM cBsi3ajics McnomHuTens u
3a0poHMpOBAJ JUIsi HEro Mecto Ha oOydeHue. Bce yka3piBaeMble 3aka3uvKoOM IpU
3akirodeHnn  JloroBopa - perucTtpauuM  3asBKM CBEASHHMS JOJDKHBI  OBITh
n0oCTOBepHbIMU.  McmonHuTenb, B  Cilydyae BO3HMKHOBEHHSI COMHEHUN B
JOCTOBEPHOCTH TaKUX JIaHHBIX, BIPABE€ B TEUEHHE BCEr0 CPOKa OKa3aHUs YCIYyT
3alpOCUTh JIOTIOJTHUTEIbHBIE CBEICHUS U (WIM) NOTpeOOBaTh UX MOATBEPKIACHUS.
3anpoc HampaBisieTcsl 3aka3uuky 1o tenedoHHomy 3BOHKY mwi CMC coobmienuw,
YKa3aHHOMY [IPU PETUCTPALNU 3asiBKU.

Perucrpanus omiarel 3a oOKasaHue HWH(OPMANUMOHHO-KOHCY/IbTANMOHHON
ycayru B ¢popme Kypca yepe3 oH/1aiiH cepBHc ILUIaTe:kHOM opranuzanuu TOO
"WOOPPAY” - www.wooppay.com (fajee 1o TeKCTy — « peructpanust OmiaTsl »)
- Tpouecc peructpanuuy oruiatel Ha CaliTe 4Yepe3 OHJIAiH CEpBUC IJIATEKHOU
opranuzammu TOO "WOOPPAY” nogpa3ymeBaet, 4To 3aka3uuK 3amnoiHsIET GopMmy,
npuHajiexanyro TOO "WOOPPAY™, ocTaBisieT CBOM JIaHHBIE 4YTOOBI OIJIATUTh
okazaHwe WH(HOPMAIMOHHO-KOHCYIbTaIMOHHON ycayru B (opme Kypca. Bcee
yKa3bIBa€Mble 3aKa3uyMKOM Npu 3akiroueHun JloroBopa - perucrpanmu OruiaTsl
CBEJICHHS JTOJDKHBI ObITh J1IOCTOBEPHBIMU. VCIONHUTEND, B Clydyae BO3ZHHUKHOBEHUS
COMHEHUH B IOCTOBEPHOCTHU TaKMX JAHHBIX, BIIPABE B TEYEHHUE BCETO CPOKA OKA3AHUS
yCIyr  3alpoOCUTh JOTIOJHUTENbHBbIE CBeAeHuss u (wik) noTpedoBaTh UX
NOJATBEPXKACHUS. 3alpoc HAMpaBIAETCA 3aKa3yMKy MO TeIe(hOHHOMY 3BOHKY WIIU
CMC co00mIeHnI0, yKa3aHHOMY TPU PErucTpanuy 3asBKU WIA PETUCTPALUU
Ormarsl.

Oxka3zanue HMH(POPMALMOHHO-KOHCYJIbTAMOHHOM Yycayru B ¢opme Kypca -
(mamee MO TEKCTYy — «MOIYJB»,«Kype», «YcCiIyra», «00ydeHHE») COBOKYMHOCTb
WH()OPMAITMOHHBIX KOHCYJIBTAIMHA, 00OBEIMHCHHBIX €IMHOW TEMOW U 00J1aaromnux
oOmieil CTPYKTypoll TOBECTBOBaHUSI M KOMIUIEKCOM IIPAKTUYECKUX padorT,
BBIOPAHHBIX [JIs1 MMOJYYEHUS JOCTyNa 3aka3uyuKoM, IIpaBa Ha KOTOPbIE MPUHAJIECKAT
Ucnonuurento. HHble TEepMHUHBI W ONPENEJICHUS, BCTPEYAIOIIMECS B TEKCTE
JloroBopa, Tonkytorcss CTtopoHamMH B COOTBETCTBUM C 3aKOHOAATEIBCTBOM



PCCHY6HI/IKI/I KazaxcTan u CI0XKMBIIMMUCS B CETU I/IHTepHeT OOBIYHBIMH ImpaBujIaMu
TOJIKOBaHHUA COOTBCTCTBYIOIIHNX TCPMHUHOB.

2. HPEIMET, CTOUMOCTH YCJIAYI'T U HOPAJAOK OIIJIATBI.
AKHLEIIT O®EPTHI

2.1.Ha ycnoBusix wHactosmelr Odeptsl McnomauTens 00sA3yeTcsi  OKa3aThb
CIEYIOMYI0 HH(POPMAIIMOHHO-KOHCYJIBTALIMOHHYIO Y CIIyTY: Kypc. Oomee
KOJIMYECTBO OHJIAMH 3aHsaTHil B Kypce - 5, KOHCynbTanuil/goManiHux 3ajaHui - 6.
obmrast crouMocTh Kypca 10 Teicsid TeHre (necarh Thicsd TeHre, Hoiib TubiH), HIIC He
obnaraercs. 3aka3zyuk 00sI3yeTcsl IPUHATh U OIJIATUTH Y CIIYTH B IOPSAJKE, pa3Mepe U
CPOKH, MPEAYyCMOTPEHHBIE HAacTOsIeH OdepTo.

2.2 Ilogpodnoe onucanue IIporpammer VYcayr pasmenieHo Vcnonnutenem Ha
odpunmanpHOoM Caiite

2.3.0mnata croumMocTu Ycuyr, ykazanHod B 1. 2.1 OdepTs, ocymiecTBiseTcs
3aka3ynkoM B cleayrolleM mnopsiake: npenoruiata. Ilocie mpenoraTel 3aka3uuk
noiydaer nocrtyn k Kypey.

2.4.3aka3uuK MPOU3BOIUT OmuiaTy B kaccy Mcmomnurtens (Ipu HaIWYUU) IyTEM
Oe3HaIM4HOM orulaThl OaHKOBCKOM KapTOd, B TOM 4uHcle, 4epe3 OaHKOBCKHUI
TepMUHAT (TIPU HAIWYWK) WM TyTeM Oe3HAJIMYHOW OIJIaThl uepe3 CauT
wooppay.com, depe3 Cait HWcnonHutens winm dYepe3 IUIATEXKHYIO CHCTEMY
WOooppay.com 1o CChUIKE, MPEeA0CTaBIeHHON McnomHuTeneM.

2.5.CtoumocTs yciyr ycraHoBieHa B Tenre, H/IC He oOnaraercs.

2.6.Yciyra cuuTaercs OIjIad4eHHOM B COOTBETCTBYIOIIEH YacTH € JAaThl MOCTYIUICHUS
JIEHEXKHBIX CpPEACTB Ha cyeT McnomHuTens, M MOITBEPKAAETCS 00g3aTEIbHBIM
npeabsBiieHneM 3aka3zunkoM VcnomHuTtento 1okyMeHTa o0 onjarte Y Ciyr.

2.7.C natel BHeceHHs 3aka3dMKoM MepBoro rmiartexa Axment OdepTsl cuuTaeTcs
COBEpUIIECHHbIM, M J[OroBOp cuUMTAeTCs 3aKJIIOYEHHBIM Ha YCIOBUSX HACTOSIIECH
OdepThl.

2.8 . VcriotHUTENT HE HECET OTBETCTBEHHOCTH 3a JIAHHBIE M KOH(HICHIIMAIBEHYIO
nH(OpMAIIO  MPENOCTABISIEMbIE 3aKa34MKOM OaHKy WM ITUTATE)KHON CHUCTEME
wooppay.com.

2.9 McnomHHUTEIb, HE HECET OTBETCTBEHHOCTH 3a 0aHKOBCKHE WM WHBIE KOMHCCHUH,
BO3HMKAIOIIME NPH OIUIaTe 3a YCayry 3aka3uuKoM OaHKy WJIM IJIATEKHOW CHCTEME
wooppay.com. Taxxe, VcnonHuTe b HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTb U
YCIIEUIHOCTh MPOLECCa OIUIATHI 3a YCIYry, KOTOPYIO OCYLIECTBIIIET 3aKa3uuK 4epes
0aHK, TEpPMHUHAJI WJIU TJIATEKHYIO CUCTEMY WOOppay.com.

3. MNOPAJOK OKA3ZAHUA u CIAYU-IIPUEMKH YCJYT



3.1.Yciyru oka3bIBalOTCS COTJIACHO BHIOPAHHOM 3aKa3dyMKOM YCIyre IO OKa3aHWUI0
nH(}OPMAITMOHHO-KOHCYJIBbTAIIMOHHON yeiyru B ¢opme Kypca, ykazanHoit B 1. 2.1.
HacTrosmeld OdepTol.

3.2.HenocpeACTBEHHBIM TMOJIydaTeseM YCIOyr SBISETCS COBEPLICHHOJIETHEE JIULIO
(manmee — YyacTHUWK), yKa3aHHOE 3aKa3dMKOM B MOMEHT O(OpMIICHHS 3aKa3drMKOM
3asBKM Ha MOJYy4YEHHE Y CIIyTH.

3.3.3aaBka odopmisiercs Ha Caifte wim 4depe3 mpenactaButens VcmomHuTens mo
tenedoHy nubo B oduce VcmomHuTens, W COAEPKHUT yKazaHWE HA YCIyr, MECTO
okazaHus ycnyr u jaHHble 3akazunka (PO 3akazuuka u ero tenedon).

3.4.Ecmu 3aka3zuuk B Teuenue 2 (/IByx) paGoumx qHEH MOCiie OKOHYaHUS OKa3aHUs
Yenyr He mnpeabsBUT VICHOTHUTENIO NPETEH3UMM C YKa3aHUEM HEJOCTaTKOB
OKa3aHHBbIX YCIYT, YCIyTH CUMTAIOTCA OKa3aHHBIMU VICIOTHUTEIEM CBOEBPEMEHHO,
HaJJIe)KamuM  o0pa3oM, B TIOJHOM oObeMe U TPUHATHIMH 3aKa3umkoM 0e3
BO3paXXCHHUH 1 3aMEYaHUH.

4. ITPABA 1 OBA3AHHOCTHU CTOPOH

4.1.AcnosianTE b 003aH:

4.1.1.0kazatp Ycayry HaaJiekalllero KadecTBa B COOTBETCTBUU C Y CIOBHUSIMU
Hactosimero JloroBopa OdepTsl ¥ BbIOpAaHHON M CBOEBPEMEHHO OIUIAYHMBAEMOMN
3aKa3yukoM YCIyru.

4.1.2.1lpepoctaButh YCIyry B TIOMEIIEHUM U C OCHAUIEHUEM, KOTOpHIC
COOTBETCTBYIOT CAHUTAPHBIM, TUTUEHUYECKUM, MIPOTHUBOIOXKAPHBIM TPEOOBAHUSIM.
4.1.3.00ecrieunth 3akazuMka CpEJACTBAMH, HEOOXOJUMBIMH TIPU  OKa3aHUU
MIPENOCTABIAEMON Y CITyTH.

4.1.4.3Bemate 3akazuMka TO ajpecy OJIEKTPOHHOW TMOYTHI WM TelaehOoHy
3aka3unka, KOTOpbIC yKa3aHbl UM B 3asiBKe, 00 M3MEHEHMSIX MECTa W/WJIH JaThl,
BPEMEHM OKa3aHus YCIyT HE MEHee, 4eM 3a 24 (IBaalaTh YeThIpe yaca).
4.1.5.Coxpanuth 3a 3aKka3uMKOM NPAaBO Ha IOJyYEHHE YCIyI'M M COIJIACOBATH C
3aKa3uMKoOM JpyTHe NaTy, BpeMs W/WIM MECTO OKa3aHHWs YCIyr B ciydae 0OJIe3HU
YyacTHHKA WM TPU HAIWYUU JPYTUX YBAXKUTEIBHBIX NPUYUH, MOATBEPKICHHBIX
JTOKYMEHTAJIbHO, npu YCIOBUU  COONIONEHUS  3aKa3uvKkoM  MOPSKa,
npexycMoTpeHHoro 1. 4.3.6 Hactosmelr Odeptol. B cinydae HesBku YyacTHuKaA 0e3
yBellOMJIeHHsT 3aka3uukoM 00 3Tom VcronHuTenss B yCTAHOBJIEHHOM MOPS/IKE,
Koncynpranmss cumTaercss MNPOBEAEHHOW, a YcClyra OKAa3aHHOM HaJJIekKalluM
00pa3om.

4.1.6.Ilo nmucbMeHHOMY TpeOOBaHUIO 3aKa3uMKa, B CIydae PacTOP>KEHHSI JAHHOIO
JloroBopa, BO3MECTUTh €My VYKa3aHHYH YCIyry, €ciii OHa Oblla OIlUlauyeHa
3aKka3yMKkoM: 3a BBIYETOM M3 VYIUIAYEHHOM 3aKa3uyuKOM CyYMMBI CTOMMOCTH
IIOJyYEHHOM YCIIYyIH, B ClIyda€ HEBO3MOXXHOCTH ITOJYy4YE€HUsI Y CIyI'M BCJIEICTBUE
Oone3Hn YYacTHUKA WM TPU HAIMYUU JPYTUX YBOKUTEIbHBIX IPHUYMH,
MOATBEPKACHHBIX TOKYMEHTAIBHO.



4.1.7.1lo nucebMeHHOMY TpeOOBaHMIO 3aKa3uMKa B CiIydae HEOKa3aHUs YCIyr B
TEYEHUE YCTAHOBJIEHHONO CpOKa MX OKa3aHus B TIOJHOM 00ObeMe 10
00CTOSITeNIbCTBAM, MPEAYCMOTPEHHBIM I1. 4.7.2, a TakXe BBUIY HEBO3MOXXHOCTH HX
OKa3aHWs MO He3aBUCANMM OT McmojHuTens MpuUYMHAM JIMOO B HMHBIX CIIydasx
orkaza HMcnosnnutenss OT ucnoiHeHus JloroBopa (MOTHOCTHIO WJIM YaCTUYHO), 3a
VCKJIIOYEHNEM YyKa3aHHBIX B II. 5.7.1. , cormacoBatb ¢ 3aka34yukOM IPYTrylO Jarty,
BpEMs /WM MECTO OKa3aHUs Y CIIyTH, KOTOpasi He Oblia OKa3aHa.

4.2.Ucno/iHUTE]Ib UMEET MPaBo:

4.2.1. CamOCTOATENHHO BBIOMpATh METOABI W CIOCOOBI OKa3aHWs YCIyr, B TOM
YUCJIe, HO HE OTPAaHNYUBASICh, BHOCUTh U3MEHEHUS B COJEPKAHUE MTPENOCTABIISEMOTO
KOHCYJIbTAI[MOHHO-UH()OPMAIIMOHHOTO MaTepHalia 10 COOTBETCTBYIONIEMY KYpCY
OKa3aHus yCIyT.

4.2.2.IlepeHOCUTH MO CBOEMY YCMOTPEHHIO OKa3aHuE YCIyr (MecTo, AaThl U BpeMs
Koncynbranmii) no HesaBucAmmyM OT VICHoJHWUTENS NPUYMHAM C YBEIOMJIEHUEM
3akazurka MO ajapecy OJJIGKTPOHHOUW MOYTHl WM Tene(oHy, KOTOpPHIE YKa3aHbI B
peructpanuu 3asiBKU, HE MEHee, yeM 3a 24 yaca.

4.2.3.JlaBaTh peKOMEHAAIMN 3aKa3UYMKY OTHOCUTEIbHO OKa3bIBAEMOM Y CITyTH.

4.2.4. KoppeKkTupoBaTh COIEPIKAHUE MPEI0CTaBISIEMOTO
KOHCYJIbTAIIMOHHO-MH(POPMAIIMOHHOTO MaTepHaia 1o CBOEMY YCMOTPEHHUIO.
4.2.5.0CcymecTBIsITh BO BpeMs OKazaHus YCiIyr ¢OTO- MW BHICOCHEMKY U
WCITOJIB30BaTh IMOJYyYEHHBIE MaTepuaibl JIFOOBIMH Crmoco0aMu B OGOPMIICHUN
MOMEIIEHHUs, TJ€ OKa3bIBaIOTCS YCIyru, a Takxke B cetu NHTepHer (Ha caiite, B
COIMMAIIBHBIX CETAX W Tp.), B HHBIX PEKIAMHBIX, WH(HOPMAIIMOHHBIX u
MAapKETHHTOBBIX Marepuanax, nepegasate CMU u np. B 37011 cBsA3M 3aka3yuk 1aet
cBoe cormacue VCMOMHWTENI0 Ha WCMOJb30BAaHUE W300pKECHHUS €ro  W/Wiu
VYyacTHUKa JIOOBIMHU CIIOCOOAMHU, €CIIM Takoe M300pa)K€HHWE ObUIO MOJYYEHO MpH
OKa3aHWM YcCIyr, 0e3 JOMOJIHUTENBHONW OIUIAThl. YKA3aHHOE COTJIacue JEHCTBYET
OeccpoUYHO, HA TEPPUTOPUHU BCETO MHUPA.

4.2.6.1lpuBnekaTh K OKa3aHUIO YCIYr TPETbUX JIMI 0O€3 TMOJy4YeHHUs COorjacus
3aKa34ymnka, OCTaBasiCh OTBETCTBEHHBIM 33 UX JEHCTBUS Mepel 3aKa3urnKOM.

4.2.7.He oka3piBaTh YCIyry 3aka3uuky (HE OMYCKaTh MoJydaress YCIyr B MECTO
WX OKa3aHWs), HE OIUIATUBIIEMY IUIATEX WJIU HE OIUIATUBILIEMY B IMOJHOM 00bEMeE 32
Ycenyry B mopsiike ¥ CpOKH, MPEAyCMOTPEHHBIC JaHHBIM J[0roBOpoM ohepThl.
4.2.8.01ka3aTbcsi OT OKa3aHUs YCIyT Ha yCJIOBUSX, IPEAYCMOTPEHHBIX HACTOSAIIUM
JloroBopom OdepThl.

4.2.9.B cnywyae myOnwkanuy 3aka3dyMKOM ayauo/BHICO/TEKCTOBBIX MAaTEpUAJIOB B
cetu MHTepHET W B COLMAIBHBIX CETAX O€3 CcorjlacoBaHWsl MNyOIUKalUu C
Ucnionaurenem, Vcnomnurens BopaBe B3bICKaTh € 3aka3uuMka mTpad wWin
oOpaTuThCs B CyA 3@ 3allUTOM OT pPaCHpPOCTPAHEHHUS WHTEJUICKTYaJIbHON
COOCTBEHHOCTH, TpUHAAJIexkaie McnoaHuTento.



4.3.3axa3umnk 00s13aH:

4.3.1.CBoeBpeMeHHO uHpOpMupoBaTh Mcnomautenss 000 BceX 00CTOATENbCTBAX,
OTHOCAIIUXCS K mpeameTy JloroBopa, MpeaocTaBlsTh JOCTOBEPHYIO HHPOPMAITHIO O
cebe W/minm YyacTHUKE, UMEIOIIY0 3HaYeHHUe i oka3aHus McnomHutenem YcCiyr,
HECTH OTBETCTBEHHOCTH 3a HapyIlIEHUE rapaHTUM, U3JI0KEHHBIX B pa3jeie 7 TaHHOTO
JloroBopa odepThl.

4.3.2.00ecnieuynTh COXPAaHHOCTh HWMYIIECTBA, HAXOJSIIErocs B MECTE€ OKa3aHUs
Yenyr u Bo3mectuth McmomHuTento B TOJHOM 00beMe ymiepO, MPUYMHEHHBINA
3aKa34yMKkoM WM YYaCTHUKOM, 332 KOTOPOro 3akKa3uMK HECET OTBETCTBEHHOCTb. B
cly4ae TOBPEXKICHHUS  3aKa3uyMKOM/Y4YaCTHUKOM uMmyIniecTBa Vcnomuurens,
Bo3MecTUTh McrmonHutento B TedyeHue S5 (msaTv) paboyux JHEW ¢ MOMEHTa
HAIlpaBJICHUs  COOTBETCTBYIOIIET0  TpeOoBanus lMcmonHuTeneM, CTOMMOCTH
YCTpaHEHUS] HAHECEHHBIX TMOBPEXKJICHUN WU CTOMMOCTb HMMYIIECTBA B IOJHOM
o0beMe B CiTyuyae HEBO3MOXKHOCTH YCTPAHEHUS MOBPEKICHUM.

4.3.3.0mnatuth Ycayry B MOpSJKE, pa3Mepe U CPOKU, MPEayCMOTPEHHbBIE
HacTostiei JloroBopom odepThi.

4.3.4.BoinonHsATh TpeOoOBaHMST U pexkoMeHaanuu McnonHuTtens B paMkax
OKa3bpIBa€MOM Y CIIyTH.

4.3.5.00ecmeunTh COOMIOACHNE TUCIUTUIMHBI M OOMIETIPUHATHIX HOPM TIOBEICHUS BO
BpeMs OKa3aHus Y CIIyTH.

4.3.6.M3Bematy VcmomHuUTENsT TO aApecy SJACKTPOHHOW MOYTHI WM TO TeledoHy
Ucnonuurens, O HEBO3MOXHOCTH TMOJy4YeHUsT YCIYyTH BCIEACTBUE 00JIE3HU
VYyacTHUKA WIM NMPU HAMYUU APYTUX YBAXKUTEIBHBIX MPUYHUH C MPEIOCTaBICHUEM
MOATBEPKAAIONIUX JOKYMEHTOB U, TI0 CBOEMY YCMOTPEHHUIO, MPOCUTH O 3aIMCHU Ha
MOJyYEHHUE 3TOM YCIIyru, JaThl U BPEMEHU OKa3aHUs YCIyrd HE MeHee, ueM 3a 24
(ABaguaTh YETHIpE Yaca) 10 HA3HAYCHHOU Y CIIyTH.

4.3.7.B cnyuae oTka3a oT ucnonHenus Jorosopa 3akazunkom 0o McrionHuTeneM B
Citydasix, ykazanaeiX B 1. 5.7.1. OdepThl, OmIaTuTh CTOMMOCTD Y CITyTH, (haKTHIECKU
oka3aHHbIX VcmosiHMTElIEM [0 MOMEHTa pacTop:keHusi JloroBopa, a Takxe IO
TpeboBanuto VcnomuuTenss Bo3MeCcTUTh (DakTHUECKHM TOHECeHHbIe VcmomHuTenem
pacxo/pl, KOTOpbIE OH MOHEC 10 MOMEHTa OJHOCTOPOHHEI0 OTKa3a B CYET €lIE HE
OKa3aHHBIX YCIYT.

4.3.8.B ciyyae nyOiukanuu 3aka3drMKkoM ayJuo/BHICO/TEKCTOBBIX MaTEpPUAJIOB B
cetu HHTepHET M B COLMAIBHBIX CETAX O€3 corjlacoBaHusl MyOJUKAIUU C
Ucnonaurenem, VcnomHuTens BOpaBe B3BICKATh ¢ 3aka3uWka mTpad wWin
oOpaTtuthCsi B CyI 3a 3alllUTOM OT paclpOCTPAHEHUS HWHTEIUIEKTyalbHON
COOCTBEHHOCTH, NpuHajJexkaniel cnoaHurento.

4.4.3aka3uyMK UMeeT NMpPaBo:
4.4.1.TpeboBaTh Haasmexamniero okazanus Mcnomuurenem Ycnyr, npeaycMOTPEHHBIX
naHabM JloroBopom odepTsl.



4.4.2 IlomydaTh TOJHYIO M JIOCTOBEPHYIO WH(POPMAIIMIO TIO BOIMPOCAM OKa3aHHS
Ycnyru.

4.4.3.0t1ka3atrbcsi OT JaHHOTO JloroBopa (OJHOCTOPOHHMI BHECYJI€OHBIM OTKa3 OT
VCTIOJTHEHHUS) MOJTHOCTBIO WM YaCTUYHO Ha YCJIOBUSX, MPEAYCMOTPEHHBIX JAHHBIM
JloroBopom odepThI.

5. CPOK JEVICTBHSI O®EPTHI. CPOK JEWCTBHUS JOTOBOPA H
MHOPAJOK EI'O PACTOPXXEHUA

5.1.Cpoxk nnsa Aknenta Hacrosmein Odeptst coctaiseT 10 (ecars) pabouux qHei.
5.2.Hacrosimass Odepra BCcTymaer B CHIIy C MOMEHTa €€ IMONYYCHHS aapecaToM U
nercTByeT 10 MOMeHTa €€ oT3biBa McmomHutenem nubo 0 MCTEYEHUS] CpPOKa Ha
AK1ent.

5.3.C moMeHTa OIulaThl IMOJHOIO IUiatexa 3a Yciayru McnmosiHuTenss HacTosimias
Odepra mnpusHaeTcs akIENTOBaHHOW, a JIoroBop BO3ME3THOTO OKa3aHUS
WH()OPMAITMOHHO-KOHCYJIBTAIIMOHHBIX YCIIyT Ha YCJIOBHSAX HacTosimiero Jlorosopa
odepThl - 3aKITIOYCHHBIM.

5.4.JloroBop odepThl  AEHUCTBYET A0 MaThl OKOHYAHHUS CpPOKa OKa3aHWUA Y CIHyT,
KOTOpast ykazana B 1. 2.1 Hactosmeir OdepTsl.

5.5.JloroBop odepThl MOKET OBITH PACTOPTHYT IO cortanieHnio CTOpoH.
5.6.JloroBop odepTsl MOXKET OBITH PACTOPTHYT B OJHOCTOPOHHEM BHECYAECOHOM
MOPSIIKE 10 MHUITMATHUBE 3aKa3urka (IMOJHOCTHIO MJIM YaCTUYHO) B ClIydae, €Clv OH
OTKa3bIBAETCA OT MOJIydeHHs YCiayru. B aTom ciiyyae, 3aka3uuk JOJDKEH TUCHbMEHHO
yBenoMuth Hcnonuurtens o6 oTkase or VcnoyiHeHUs: HE To37Hee 4eM 3a 7 (CeMb)
pabouux qHEN 10 AaThl pacTop:keHus: Jloroopa.

5.7.Hactosmuii JloroBop odepThl MOXKET OBITh PACTOPTHYT B OJHOCTOPOHHEM
BHECYJIEOHOM Tops/ike 1Mo uHuuMartue McrnonHuTens (MOJHOCTHIO WJIM YAaCTUYHO)
MPU YCJIOBUM MHUCHbMEHHOTO YBEIOMJICHHS 3aka3dyrka 00 OTKa3e OT MCIOJHEHUS He
no3aHee 4eM 3a 7 (cemb) pabouux AHEH A0 1OaTel pacTopkenus: JloroBopa, a B
CIEAYIONIUX CIIy4asix - ¢ MOMEHTa YBEAOMIICHUS 3aKa3unKa:

5.7.1.Hecobmonenne 3aka3uukoM OO0SI3aHHOCTEH, MPEIyCMOTPEHHBIX B IMMyHKTE 4.3,
BKJIFOYAsi, HO HE OTPAHUYMBASCH CIIy4aeM HEBHECEHHUS 3aKa3uMKOM IOJIHOTO IIaTexka
3a OKa3zaHWe YCIyT B YCTAHOBJIEHHBIN CPOK.

6. OTBETCTBEHHOCTbD. PASPEHIEHUE CITOPOB

6.1.B cnyyae HEWCIIOJIHEHWs] WJIM HEHAJJICKAIEro WCIOJHEHHS 0053aTeNIbCTB I10
JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C JEHCTBYIONIUM
3aKkoHOJaTenbCTBOM PecnyOnuku Kazaxcran.

6.2.CTOpOHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTUYHOE WIIM TOJHOE
HEUCIIOJIHEHHE 0053aTeNIbCTB 10 J[oroBopy B ciiyudae, eciii OHO SIBUJIOCH CJIEJICTBHEM
JEHCTBUS YpEe3BhIYAHHBIX U HEMPEAOTBPATUMBIX 00CTOSTEIBCTB, TOTBEPKICHHBIX B



YCTAaHOBJICHHOM 3aKOHOJATEJIbCTBOM TMOPSAKE, MPEMATCTBYIOMMX HaJIeXaIeMy
WCIIOJTHEHUIO 00s13aTeNbCTB 1o JloroBopy.

6.3.Bce cmnopel W pa3HOIVIACUs, BO3HUKAIOIIME B CBSI3M C OKa3aHUEM Y CIyT,
MOJUIeKAT  yPETyJIUPOBAHUIO IyTEM NeperoBopoB. [IpeTeH3MOHHBI MNOPSIOK
sBisercs 11 CtopoH oOs3arenbHbIM. Cpok paccmoTrpenus Ilperenszum CocTtaBisieT
10 (decsATh) KaJIeHAAPHBIX AHEM.

6.4B cnydae He  yperyJUpoBaHMs  pa3HOrjJacuid myTeM  J0CYyJIeOHOro
MpeTEeH3MOHHOro nopsaaka CTOPOHBI MMEIOT MPaBO OOpPaTUTHCS B CYA MO MECTY
HaxoXaeHus: McnomHuTenss B COOTBETCTBUM C 3aKOHOAATENhCTBOM PecmyOnmku
Kazaxcran.

7. IPOYHUE YCJIOBHUA

7.1.3aka34yuK TrapaHTUpPYeT, YTO OTCYTCTBYIOT Kakue-1u00 OOCTOSTENbCTBA,
MPETNSTCTBYIONINE TIONYYCHHUIO Y CITYT 1Mo HacTosmeMy JloroBopy odepTsl.

7.2.1lpu W3MEHEHUM IOPUANYECKOrOo CcTaryca, aapeca, OaHKOBCKUX PEKBU3UTOB,
naHHbiX, CTOpOHa, y KOTOPOIl MPOM3OLUIM TaKWe W3MEHEHUs, 00s3aHa yBEIOMUTH
apyryto CTOpoHy B TeueHue S5 (MmsTu) padouux JHEW C JaThl TAKOTO M3MEHEHUS
NUCbMEHHO C KypbEPOM WJIM 3aKa3HbIM MHUCBMOM C YBEJOMJIEHMEM O BPYUYEHHH, a
Takke MNpoayOIupoBaTh MO JJIEKTPOHHOM moure. Jlo TMONydeHHs Takoro
YBEIOMJICHHSI BCE OIEpalMM, CACIAHHBIE IO MPEKHUM PEKBU3UTAM, CUHUTAKOTCA
HaJ[JIe)KAIlle BHIMOJHEHHBIMH.

7.3.B ciaywae eci ogHO WM OoJiee MOJIOKEeHU HacTosmed OGepThl SABISIOTCS 10
KaKoW-1M00 NpUYMHE HEACHCTBUTEIbHBIMH, HE HMEIOIMIMMHU FOPUTIUYECKON CHIIBI,
Takass HEJICHCTBUTEIIbHOCTh HE OKAa3bIBAET BIIMSIHUS Ha JEHCTBUTEIBHOCTH JIFOOOTO
apyroro monoxenus Odeptor (JJoroBopa), KOTOpbIE OCTAIOTCS B CHIIC.

7.4.He BcTymas B mpoTHMBOpeure ¢ ycioBusMu Hactosmend Odeptsl, 3aka3unk u
Ucnonaurens BrmpaBe B o0oe Bpemsi opopmuth J[oroBop Ha OkazaHuE yCIyT B
dbopMe TUCHPMEHHOTO [BYXCTOPOHHETO JOKYMEHTa, CKPEIJICHHOTO IMe4YaTsIMU |
noanucsaMu CTOpPOH.

7.5.B TeueHnue cpoka neicTBus HactosAmero Jloropopa, a Takxke 1Mo UCTEYEHUN CPOKa
ero nerictBuss CTOpOHBI OOSI3YyIOTCS HE pasriiamiath W HE HCIOJIb30BaTh B CBOMX
WHTEepecax, paBHO KaKk M B HHTEpecax JOObIX TPEThUX JHI, JIO0YIO
KOH(UICHIMATbHYI0 WH(pOpPMAIUIO, B TOM YHCJIE JIEIOBYIO, KOMMEPYECKYIO,
TEXHUYECKYIO0 U WHYI0 WH(POpMAInIo, KOTopasi He MOXKeT ObITh m3BecTHa CTOpOHAM
13 00IIEIOCTYITHBIX UCTOYHUKOB, Mepeannyo oqHoil CtopoHolt npyroii CTopoHe u
KoTopasi crajia u3BecTHOM CTOpOHaM B CBSI3M C 3aKJIIOYEHUEM U MCIIOJTHEHUEM
HacTosmero Jloropopa.

8. IHOJIUTUKA KOHOUAEHIIUAJTBHOCTHU n JAIIUTA
MNEPCOHAJIbHOM TH®OPMAIIUU



8.1.Coo0mieHre MEepCOHANbHBIX JIaHHBIX MPU COBEPIICHWU 3asBKU SBISIETCS B
COOTBETCTBHM ¢ 3akOoHOM PecmyOnuku Kazaxcrtan “O mepcoHaIbHBIX JaHHBIX U MX
3amuTe” KOHKPETHBIM, HH)OPMHUPOBAHHBIM U CO3HATEIHLHBIM BBIPAKEHUEM COTJIACHS
cyObekTa Ha OOpabOTKYy MEpPCOHANBHBIX JAaHHBIX. 3aKa34yMK B COOTBETCTBUM C
BBIIIIEYKAa3aHHBIM 3aKOHOM B pesyibTare Akuenta Odeptsl naér Vcmomaurento
corjacue Ha cOOp, XpaHeHHE U 00pabOTKy, B TOM 4YHCJIe, aBTOMAaTHU3MPOBAHHYIO,
nH(popMaIu, OTHOCSIICHCS K MEpPCOHaNbHBIM AaHHBIM (manee «llepcoHanbHBIE
JTaHHBIe») 3aka3dyrka JMOO0 YYacTHHKA - TPEThEro JuIla, B MHTEPECcax KOTOPOTO
3aKka3urK 3aKJII0YacT I0ToBOp ((pammmmio, uMsi, OTIECTBO, aIPeC PETUCTPALINH, MECTa
KUTEJIbCTBA, KOHTAKTHbIE TeNedOHBI, aapeca HJIEKTPOHHON TMOYTHl, HOMEpa
OaHKOBCKHX CYETOB, O(HIIMaIbHBIE PEKBU3UTHI (DH3MYECKOTO WIH FOPUAMIECKOTO
JIMIa), BKIOYas cOOp, CHCTEMATH3allMi0, HAKOIUICHHE, XPaHEHWE, YTOYHEHHE
(oOHOBJIEHME, W3MEHEHHWE), WCIOJIb30BaHUE, paclpocTpaHeHue (B TOM YHCIIE
nepeaavy), o0e3IMunuBanue, OJOKUPOBAHHME, YHUUTOKEHUE NMEPCOHAIBHBIX JIAHHBIX.
O6pabotka IlepcoHanbHBIX J@aHHBIX OCYILIECTBISETCA B IEJISIX 3aKIIOUYCHUS
3akazunkom ¢ Mcmomautenem [loroBopa Ha ocHoBanmm Hactosmiein OdepTsl u ux
WCIIOJIHEHHUS, OCYILECTBICHUS PACUYETOB C 3aKa3uMKOM, NPUHATUS PEHICHUN WU
COBEpIICHUS WHBIX JIEUCTBUN, MOPOXKAAIOUIUX IOPUIUYECKUE TIOCIEICTBUS B
OTHOIICHUHU 3aKa3urWka WM YYacTHUKA, MPEIOCTaBleHUs 3aKa3uuKy WHGOOpMaImu
00 oxa3piBaeMbIX VCIOTHUTENEM yCiIyrax, UCHOJHEHUS TOTOBOPHBIX 00S3aTEIBCTB
nepes TPEThbUMHM JIMIIAMH, a TaK)Ke B LENIX WHPOPMUPOBAaHUS 3aKa3uynka O HOBBIX
OPOJIYKTaX M YycCiyrax, pa3pabaThiBaeMbIX W/WIW MpenjaraeMbix McromHuTenem
W/WW  €r0 KOHTpPareHTaMH W TapTHepamu. 3aka3umk mpu Axmente OdepTs
corJjianraeTcs Ha MoydeHue peKiIaMHol nHpOopMaIuu.

8.2.Cornacue, JnaHHOe 3aKka3yMKOM B OTHOIIEHWU 00paboTku IlepcoHanbHbIX
JTaHHBIX, yKazaHHoe B 1. 6.2. Odeptsl, maetcs VCMOTHUTENO 10 UCTEYCHHS] CPOKOB
XpaHEHHWs] COOTBETCTBYIOIICH WH(POPMAIMA WM JOKYMEHTOB, COJEpIKAIINX
BBIIIECYKA3aHHYIO nH(pOpMAIHIO, OTpeIeAeMbIX B COOTBETCTBUU  C
3akoHOmaTenbcTBOM PecnyOnuku Kazaxcran. Kpome Toro, cormacme MokeT OBITh
OTO3BAaHO IIyT€M HAMpaBJICHUS 3aKa3uMKOM COOTBETCTBYIOIIETO MUChMEHHOTO
yBenomiieHus Vcnonuurento He MeHee yeM 3a 3 (TpH) Mecslia 10 MOMEHTa OT3bIBa
cornacusi. OT3bIB corjlacusi Ha o0OpaOOTKYy NEPCOHAJbHBIX JaHHBIX O3HAYaeT
OJTHOCTOPOHHUM OTKa3 3aKa3yuka OT Y CIyT.

8.3.Ilo Bcem Bompocam, HE yperyiupoBaHHBIM Hactosmeld Odeproit, CTOPOHBI
PYKOBOJICTBYIOTCS J€HCTBYIOIIUM 3aKOHOAAaTeIbCTBOM PecnyOnuku KazaxcraH.
8.4.3aka34mK MOATBEPKIALT, UTO ¢ HacTosme OdepToil 03HAKOMIICH U COTJIACEH C
€€ MOJIOKEHUSIMU.

8.5.CTOpoHBl MNPU3HAIOT IOPUIUYECKH 3HAYUMOM IMEpENUCKYy, HAIMpPaBIAEMYIO 10
azgpecaM 3JIEKTPOHHOW MOYTHI, YKa3aHHBIM 3aKa3uyuKoM B 3asiBke W VMcronHuTenem B
Hacrosmend Odepre.

8.6.Ecnu 3aka3uuk He XkeyaeT, 4TOObl €ro MepCOHaNIbHbBIE JaHHbIE 00padaThIBAINCH,
TO OH JoJhKeH oOpatuthesi B CiyxOy mo pabore ¢ kimeHtamu Mcnomnutens. B



TAaKOM CiIydae BCS MOJy4YeHHas OT 3aka3zunka wH(opmamws (B TOT YWCIE JOTHH U
napoJib) yAanaseTcs W3 KIMEeHTCKOM 0a3bl Mcmomuurtens v 3aka3dyuk HE CMOXKET
pasMeniarh 3asBKM Ha MOJIydCHHE YCIyr Ha caiite, a Takxke, OT3bIB COracus Ha
00pabOTKy MEpPCOHANIbHBIX JAHHBIX O3HAYAaeT OJHOCTOPOHHUMN OTKa3 3akazuuka OT
Ycayr.

8.7.Mcnonp3oBanne WHPOPMAIMKA TPEAOCTABICHHONW 3aKa3dMKOM ¥ TOJy9aeMon
Ucnonaurenem. Cpok XpaHeHHs] HHPOPMAIIHH.

1) UcnionauTens ncnonb3yeT HHPOPMAIIUIO:

0 JuIs peructpauuu 3aka3zurka Ha Caire;

O IS BBIMOJHEHUS CBOMX 0053aTEILCTB Mepe]] 3aKa3uyuKoM;

0 IS OIICHKHU M aHaju3a pabotsl Caiita;

0 I OompefeNeHHs moOeauTeNlss B aKIUAX, IPOBOIUMBIX
Hcnonnutenem;

0 JUIS aHajau3a UCTOPHUM IMOKYIMOK C MOCIECAYIOUIEH CerMEeHTaluen
WHJIMBUYAJIbHBIX TTPEIJIOKEHUN.

2) Cpok XxpaHeHUs MePCOHANIbHBIX JaHHBIX COCTABIAET S5 (MATh) JET
8.8.Pazrmamenue nndopmarum, moaydenHoi Mcnomaurenem:

1) HUcnonuutenp o00s3yeTcs HE pas3riamarh MOJYyYeHHYI0 OT 3aka3uuka

undopmarmio. He cumraercs HapymieHuem mnpepocraBiienne McnonHurenem

nH(pOpPMaIMU areHTaM U TPEThUM JIUIAM, IEHCTBYIOIIMM HA OCHOBAHUH JIOTOBOPa

¢ UcniomHuTenem, Ajis1 UICTIOJIHEHUSI 00513aTENIbCTB Mepe;] 3aKa3urKOM.

2) He cuuraercs HapylieHHEM O00s3aTENICTB pasrialnieHue WHpopmaruu B

COOTBETCTBHUH C OOOCHOBAHHBIMHU U IPUMEHUMBIMU TPEOOBAHUSIMU 3aKOHA.
8.9.McronHuTeNh  BOpaBE MCIIOJIB30BATh TEXHOJOTHIO «cookies». «Cookiesy He
coziepkaT KOHPUACHITMATbHYI0 HHPOPMAIIUIO ¥ HE TIEPEAAIOTCS TPETHUM JIUIIAM.
8.10.UcnoamTens nomydaet nHdopmarmio 06 ip-aapece nmocerurens Caitta. lannas
nH}OpMaIus He UCTIOJIb3YETCS VISl YCTAaHOBJICHUS TMYHOCTH TTOCETUTEIIA.
8.11.McnoniHuTENlb HE HECET OTBETCTBEHHOCTH 3a CBEIECHUS, MPEJOCTaBICHHbIE
3akazunkom Ha Calite B 00menocTynHoil ¢dopMe WM IUIATEKHOM CHUCTEME
WOOPPAY.
8.12.crionHuUTEl, HE HECET OTBETCTBEHHOCTHU 3a YOBITKH, KOTOpBIE 3aKazuuK
MOXET MOHECTH B pe3yJIbTaTe TOro, YTO €ro JIOTUH U MapoJib CTAIM H3BECTHBI
TPEThEMY JIUILY.
8.13.B cnyuyae BO3HUKHOBeHUsI Yy HcmonHuTens MOMO3PEHUN OTHOCUTEIBHO
WCIIOJb30BaHUs YYETHOM 3amucu 3aka3uuMka TPETbUM JIUIIOM WJIU BPEIOHOCHBIM
MpOrpaMMHBIM oOecriedueHueM M CrnogHuTeNb BIpPaBe B OJAHOCTOPOHHEM MOPSAKE
M3MEHUTH NapoJIb 3aKa3uuKa.

HUcnoaHurtenan:
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